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My Idea 

■ Is to create a free space - where people with anxiety and depression can come to, to 
momentarily relax and just breathe.

■ I will be providing different techniques such as yoga instructions
■ Direct links to helplines such as the Samaritans who are available to talk 24/7.

■ Morning and night positive affirmations 
■ Recipes for a healthier lifestyle 

■ Self-love and self-care tips.
■ & lastly a positivity page- where users can write positive and friendly feedback 

comments for each other aswel as advice.



Mental Health Today
■ As the NHS turned 72 this year the issues for mental health and the availability for 

treatments are important topics. 

■ Tragic stories involving celebrities and prominent campaigns, have led the media to 
grow an awareness to the importance of looking after one’s mental health; but it 
hasn’t always been that way.

■ Since 1948, mental and physical health have been taking different routes. It is only 
recently that the two have gained a more equal footing in the health and social care 
landscape; but there is still much more to be done to break down stigmas that 
prevent people with serious mental health problems seeking and receiving the care 
they need.



History Of Mental Health
■ Before the NHS was created mental health was largely unchanged. In the Victorian era, methods and 

practices were old fashioned and people with mental health was shrouded in stigma. People suffering 
from mental health problems were kept in asylums away from the people’s view and their 
communities.  The language used in the parliament was ‘lunacy” and “mental deficiency”. 

■ Whilst physical healthcare began to see medical advancements, improved treatment and free for all, 
all whilst mental health care stood still, despite the fact that the interest in mental health grew in the 
Second World War, when service men arrived home showing symptoms in post-traumatic stress 
disorder. 

■ In 1959, almost a decade after the NHS was introduced the parliament passed the Mental Health 
Act.

■ In 1961 the government declared Victorian asylums to be closed and that patients should be cared 
for in conventional hospital wards, or within the community. In reality, it wasn’t until the 1970’s that 
the nation asylums were de-commissioned and closed. It took many years and NHS integration was 
limited. 

■ In 1983 about 22 years later the mental health act was revised and the issue of consent was 
introduced. Although people could still be detained under The Mental Health Act if they were at risk of 
harm to themselves or others, most people being treated for mental health conditions at this time 
had voluntarily sought help.



..
■ So, after the 1959 act was introduced, community care was encouraged but slow to 

happen.  Since then, the question of who should provide community-centred care, and 
who should cover the costs, remains unanswered.

■ Between 2002-2008 many articles and technology have been introduced to treat mental 
health which aims to provide people with common health problems such as anxiety and 
depression. 

■ services now treat 560,000 people per year, using a range of treatments including face-
to-face therapy and digital therapies such as apps and online programmes.

■ In 2017, 50% of people with mental health conditions were not offered alternatives to 
medicines – this is despite the fact that a quarter of those said they would have liked an 
alternative form of treatment



What Are The Effects On Society? 
This survey looks at the experiences of 
people receiving community mental health 
services in 2020, they received feedback 
from 17,601 people who received treatment 
for a mental health condition between 1 
September 2019 and 30 November 2019.
This report shows that people are 
consistently reporting poor experiences of 
NHS community mental health services, 
with few positive results. For example, poor 
experiences were reported for crisis care, 
accessing care, and involvement.

Using technology to help treat mental health conditions could 
enable people to access treatment more quickly, cheaply, 
and efficiently than ever before. NICE is looking to evaluate to 
improve online technology which helps people particularly
suffering with depression and anxiety.



SWOT Analysis

Strengths
• No costs- People struggling financially wouldn't have 

to pay for my website
• Its accessible 24/7
• Having my positivity page, people could spread 

awareness and also give free advice.
• Offering a range of techniques and tips to improve 

daily function

Weaknesses
• Not accessible to people who may not 

have the best technology skills- for 
example- elderly residents.

• Not trained in Phycology
• Resource limitations- I don’t have a 

therapist at hand or free services of 
counselling I personally can offer.

• May be vulnerable to cyber-attacks

Opportunities
• As my mental health website emerges, I can 

eventually have the contributions of other therapists, 
instructors and can even go into business by 
marketing products such as candles, sages and 
incents that can drive sales. 

• Spiritual healing is the new up and coming way to 
heal without medication and a lot more people are 
starting to practice. 

• I can use social media to market my website and also 
other mental health blogs/ channels.

• Could expand user-use in other parts of the world

Threats
• Other competitors such as Mind.org, 

Young minds, NHS and The Mental 
Health Foundations

• Other social media competitors such 
as You-Tubers and Instagram 
Influencers

• Changing technologies are becoming 
more crucial to keep up with

• Customers personal choice may not 
be what I provide 



Marketing Strategies 
■ my start-up marketing tool will be the branding of my website- creating a logo and 

publishing it, on different social media accounts to promote. Also using a strategy 
called content marketing. I will be creating an Instagram account for my personal 
website and start producing content that will be shown on my website but only the 
full information will be shown on the actual website in further detail. 

■ Also optimizing my local SEO, as mobile tends to dominate, this makes it easier for 
customers in my local and surrounding community to access; Starting by ensuring 
my NAP (Name, Address, and Phone) is consistent on my website.  Making sure my 
website includes a main phrase tag line and test out the keywords. 

■ Segmented email marketing- I will have an audio available to download and people 
can click to subscribe with email if and when I decide to upload a new piece.

■ Lastly, after my website is complete, I can ask a satisfied customer to write a review 
making it easier for other third-party customers to find my business by qualified 
prospects. 



What Value My Website Will Deliver?

Although there are many websites that already exist, my website is a creation for 
people that can be accessible without having to pay or journey through different 
social media’s to find information. My website will fit into its own niche of 
providing self-care tips, recipes and techniques all on one forum. I want this 
website to be a continuous working-progress and hopefully later on in the years 
have collaborations with different influencers, instructors and therapists. I want 
it to be a space where people can heal the mind, body and soul without having 
to use medication. These tips can be done at home, expense free and most 
importantly, independently. This website is by no means a “cure” but a way for 
one to manage their emotions and be able to relax and seek abundance of 
peace.



Thank you for listening! J


